
Friday, August 8th, 2014 12:51 PM Home Contact Us Sitemap

Enter Your Zip Code

59215

Google

Search Tools

Select News

Search for Services

Location: Miles City, MT

Type Description

Cable TV Basic/Expanded Cable (Grandfathered)

Cable TV HBO 

Cable TV Digital Advantage Lineup

Cable TV Cinemax 

Cable TV Showtime / The Movie Channel 

Cable TV Starz! / Encore 

Cable TV MegaVue Digital (Grandfathered)

Cable TV HD / DVR

Internet High-Speed up to 20Mbps

Telephone Mid-Rivers Long Distance

Telephone Business

Telephone Residential

Wireless Home Towers are available in your area! Click here for more information on the 
competitive wireless plans and phones available from Mid-Rivers Wireless.

Availability of services is dependent upon facilities and equipment at each customer’s specific location.  
Information provided by services search is subject to change.  Please contact us to learn more about the 
specific services and pricing available at your location.

Go Back

Home Telephone Long Distance Cellular Internet Cable TV Company Info Hot Links Contact Us Sitemap

© Mid-Rivers Communications, Inc. Website by Zee Creative

Page 1 of 1Mid-Rivers Communications - Services

8/8/2014http://www.midrivers.com/services/servicebylocation/
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Friday, August 8th, 2014 12:50 PM Home Contact Us Sitemap

Enter Your Zip Code

59215

Google

Search Tools

Select News

Search for Services

Location: Lewistown, MT

Type Description

Cable TV MegaVue Digital Line-Up (Grandfathered)

Cable TV HBO 

Cable TV Cinemax 

Cable TV Showtime / The Movie Channel 

Cable TV Starz! / Encore 

Cable TV Basic & Expanded Line-Up (Grandfathered)

Cable TV Digital Advantage Lineup

Cable TV HD / DVR

Internet High-Speed up to 20Mbps

Telephone Residential

Telephone Business

Telephone Mid-Rivers Long Distance

Wireless
Mid-Rivers Wireless offers competitive wireless plans with nationwide roaming 
and long distance. Click here for more information on the plans and phones we 
have available.

Availability of services is dependent upon facilities and equipment at each customer’s specific location.  
Information provided by services search is subject to change.  Please contact us to learn more about the 
specific services and pricing available at your location.

Go Back

Home Telephone Long Distance Cellular Internet Cable TV Company Info Hot Links Contact Us Sitemap

© Mid-Rivers Communications, Inc. Website by Zee Creative

Page 1 of 1Mid-Rivers Communications - Services
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Friday, August 8th, 2014 12:44 PM Home Contact Us Sitemap

Enter Your Zip Code

59215

Google

Search Tools

Select News

Search for Services

Location: Glendive, MT

Type Description

Cable TV HBO 

Cable TV Digital Advantage Lineup

Cable TV Starz! / Encore 

Cable TV Showtime / The Movie Channel 

Cable TV Cinemax 

Cable TV Basic/Expanded Cable (Grandfathered)

Cable TV MegaVue Digital Cable (Grandfathered)

Cable TV HD / DVR

Internet High-Speed up to 20Mbps

Telephone Mid-Rivers Long Distance

Telephone Residential

Telephone Business

Wireless Home Towers are available in your area! Click here for more information on the 
competitive wireless plans and phones available from Mid-Rivers Wireless.

Availability of services is dependent upon facilities and equipment at each customer’s specific location.  
Information provided by services search is subject to change.  Please contact us to learn more about the 
specific services and pricing available at your location.

Go Back

Home Telephone Long Distance Cellular Internet Cable TV Company Info Hot Links Contact Us Sitemap

© Mid-Rivers Communications, Inc. Website by Zee Creative

Page 1 of 1Mid-Rivers Communications - Services

8/8/2014http://www.midrivers.com/services/servicebylocation/
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Friday, August 8th, 2014 12:52 PM Home Contact Us Sitemap

Enter Your Zip Code

59215

Google

Search Tools

Select News

Search for Services

Location: Wibaux, MT

Type Description

Cable TV Basic & Expanded Line-Up

Cable TV MegaVue Digital Line-Up

Cable TV HBO 

Cable TV Cinemax 

Cable TV Showtime / The Movie Channel 

Cable TV Starz! / Encore 

Cable TV HD / DVR 

Internet High-Speed up to 12Mbps

Telephone Residential

Telephone Business

Telephone Mid-Rivers Long Distance

Wireless
Mid-Rivers Wireless offers competitive wireless plans with nationwide roaming 
and long distance. Click here for more information on the plans and phones we 
have available.

Availability of services is dependent upon facilities and equipment at each customer’s specific location.  
Information provided by services search is subject to change.  Please contact us to learn more about the 
specific services and pricing available at your location.

Go Back

Home Telephone Long Distance Cellular Internet Cable TV Company Info Hot Links Contact Us Sitemap

© Mid-Rivers Communications, Inc. Website by Zee Creative

Page 1 of 1Mid-Rivers Communications - Services
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Friday, August 8th, 2014 12:43 PM Home Contact Us Sitemap

Enter Your Zip Code

59215

Google

Search Tools

Select News

Search for Services

Location: Fairview, MT

Type Description

Cable TV Digital Advantage Lineup

Cable TV Basic/Expanded (Grandfathered)

Cable TV HBO 

Cable TV Starz! / Encore 

Cable TV Showtime / The Movie Channel 

Cable TV Cinemax 

Cable TV MegaVue Digital (Grandfathered)

Cable TV HD / DVR

Internet High-Speed up to 20Mbps

Telephone Mid-Rivers Long Distance

Telephone Residential

Telephone Business

Wireless
Mid-Rivers Wireless offers competitive wireless plans with nationwide roaming 
and long distance. Click here for more information on the plans and phones we 
have available.

Availability of services is dependent upon facilities and equipment at each customer’s specific location.  
Information provided by services search is subject to change.  Please contact us to learn more about the 
specific services and pricing available at your location.

Go Back

Home Telephone Long Distance Cellular Internet Cable TV Company Info Hot Links Contact Us Sitemap

© Mid-Rivers Communications, Inc. Website by Zee Creative

Page 1 of 1Mid-Rivers Communications - Services
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Friday, August 8th, 2014 12:52 PM Home Contact Us Sitemap

Enter Your Zip Code

59215

Google

Search Tools

Select News

Search for Services

Location: Sidney, MT

Type Description

Cable TV Digital Advantage Lineup

Cable TV HBO 

Cable TV Starz! / Encore 

Cable TV Showtime / The Movie Channel 

Cable TV Cinemax 

Cable TV MegaVue Digital Cable (Grandfathered)

Cable TV Basic/Expanded Cable (Grandfathered)

Cable TV HD / DVR

Internet High-Speed up to 20Mbps

Telephone Mid-Rivers Long Distance

Telephone Residential

Telephone Business

Wireless Home Towers are available in your area! Click here for more information on the 
competitive wireless plans and phones available from Mid-Rivers Wireless.

Availability of services is dependent upon facilities and equipment at each customer’s specific location.  
Information provided by services search is subject to change.  Please contact us to learn more about the 
specific services and pricing available at your location.

Go Back

Home Telephone Long Distance Cellular Internet Cable TV Company Info Hot Links Contact Us Sitemap

© Mid-Rivers Communications, Inc. Website by Zee Creative

Page 1 of 1Mid-Rivers Communications - Services
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Friday, August 8th, 2014 12:41 PM Home Contact Us Sitemap

Enter Your Zip Code

59215

Google

Search Tools

Select News

High Speed Internet

Looking for VALUE from your service provider?

Mid-Rivers Delivers.....

• The FASTEST Internet speeds available in your area
• Regular investments in network upgrades to make sure you RECEIVE the speeds we advertise
• FREE Installation by Professional LOCAL Technicians
• FREE equipment*, including Wi-Fi modems
• FREE wireless home networking services!* Our Technician will set up your home wireless network, connect 
multiple computers, and hook up your Internet-connected TV’s, gaming consoles, and other devices!
• FREE email addresses and web page space
• MORE DATA for your money! Our new Internet plans include the ability to do more surfing, streaming and 
downloading than ANY competitor’s plan.
• FREE access to ESPN3.com!
• 24/7/365 LOCAL technical support, toll-free at 1-800-452-2288.

Call today to take advantage of our NEW high-speed Internet plans!

Plan Download 
Speed

Monthly 
Charge Best For

Ultimate up to 20Mbps $99.95 The Full Power of the Internet

Preferred up to 12Mbps $79.95 Small Business & Online 
Gaming

Choice up to 8Mbps $49.95 Video Streaming & Uploading
Basic up to 1.5Mbps $34.95 Basic Internet & e-Mail Users

Plans are available to new Mid-Rivers Internet customers or existing customers wishing to move to a higher 
speed. Speeds and services not available in all areas and distance limitations apply. Plans include 
300 Gigabytes (GB) of data access (combined downstream and upstream) per monthly billing cycle. Additional 
data used over 300 GB during a billing cycle will be billed at $10.00 per 50 GB; service will not be interrupted 
and speeds will not be “throttled.” 

Speeds advertised are maximum available downstream speeds. Upstream speeds are generally up to 512 Kbps 
on the Basic plan, up to 800 Kbps or 1 Mbps on the Choice and Preferred plans, and up to 2 Mbps on the 
Ultimate plan. Actual downstream and upstream speeds provided will vary due to available facilities at the 
customer’s location, customer equipment, the Internet sites being accessed, and other factors.

Selecting the right plan

When selecting a Mid-Rivers Internet plan, consider how you will be using your Internet connection, and how 
many devices you will have connected at a time. Mid-Rivers recommends at least 1.5 to 3 Mbps per device 
that will be connected. To stream a television show over the Internet, you will need at least 3Mbps of Internet 
available to that device.

The total Internet speed that is provided to each of your devices is split among the number of devices using 
that connection. For example, if you have the Choice Internet plan with an 8 Mbps download speed and you 
only have a laptop connected to the Internet, that laptop is getting the full 8 Mpbs of speed. However, when a 
family member connects their tablet to this same connection and the tablet begins using 4 Mbps of the 
available 8 Mbps, that leaves the person on the laptop with 4 Mbps. Each additional device that is connected 
will take a portion of the total available speed, reducing the speed available to each of your individual devices. 
As you add devices to your home or work network, make sure to consider that you may also need to move up 
to a higher Internet plan.

What Can I Do with 300 GB of data?

• Listen to over 11,000 hours of 64 Kbps music streaming
• Watch more than 1,000 hours of “good quality” streaming video
• Stream two long HD movies a day every day for a month

Get more VALUE for your money with Internet service from Mid-Rivers Communications!

For additional information regarding High-Speed Internet, please contact Mid-Rivers Customer Services at 
(800) 452-2288 or send an email to: customerservices@midrivers.coop

*Services and speeds not available in all areas. Standard modem free with one-year service agreement; Wi-Fi modem or router free with two-year 
service agreement. New Internet service installations include free installation and up to 30 minutes of free home networking; additional charges will apply 
for equipment installation and networking services outside of the initial Internet service installation.  Additional restrictions may apply, see Mid-Rivers for 
details.

Page 1 of 2High Speed Internet

8/8/2014http://www.midrivers.com/highspeedplans/
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WildBlue. For detailed information on the WildBlue network management practices, performance 
characteristics and pricing, please visit http://www.wildblue.com/. 

Mid-Rivers does not currently have any restrictions on the types of legal devices that can be connected to our 
Internet network. Customers may connect their choice of legal devices that do not harm the network. Mid-
Rivers will work with each customer and each device on a case-by-case basis to resolve any connection issues 
that may arise. Any such connection issues are due to the capabilities of the device itself and are not a result 
of any network management practices by Mid-Rivers.

Commercial Terms

Pricing

Mid-Rivers Internet plans currently offered to customers provide 300 GB of combined upstream and 
downstream data usage per monthly billing cycle, with additional data usage billed at $10 per additional 50GB 
block of data. Customers on these plans are notified of their data usage throughout the billing cycle via a daily 
in-browser notification unless they choose to opt out of such notifications. Early termination fees may apply for 
customers taking advantage of free or reduced-price equipment offers. Free e-mail addresses, up to 10 MB of 
web page space, and emailGUARD e-mail filtering service are all provided with each Internet subscription; 
services such as additional virus protection and online backup are available for an additional monthly fee. Mid-
Rivers' standard monthly Internet rates for commercially available residential and business Internet offerings 
are summarized in the following table.

Technology Advertised Speeds 
(Down/Up)

Actual 
Speeds Measured 

(Down/Up)*

Actual 
Latency 

Measured 
(ms)*

Monthly Rate**

Digital Subscriber 
Line (DSL)

UP TO:
12 Mbps/1 Mbps
8 Mbps/1 Mbps
1.5 Mbps/512 Kbps

12.13 Mbps/0.855 Mbps
7.977 Mbps/0.872 Mbps
1.567 Mbps/539 Kbps

72
85
44

$79.99 for 300GB
$44.95 for 300GB
$34.95 for 300GB

Cable Modem UP TO: 
20 Mbps/2 Mbps
12 Mbps/1 Mbps
8 Mbps/1 Mbps
1.5 Mbps/512 Kbps

19.853 Mbps/2.00 Mbps
11.907 Mpbs/1.047 Mbps
7.843 Mbps/1.060 Mbps
1.543 Mbps/570 Kbps

14
11
13
14

$99.95 for 300GB
$79.95 for 300GB
$44.95 for 300GB
$34.95 for 300GB

Fiber to the 
Premise (FTTP)

UP TO:
20 Mbps/2 Mbps
12 Mbps/1 Mbps
8 Mbps/1 Mbps
1.5 Mbps/512 Kbps

19.683Mbps/2.100 Mbps
12.010Mbps/1.137 Mbps 
8.063Mbps/1.137 Mbps
1.453 Mbps/710 Kbps

14
15
10
15

$99.95 for 300GB
$79.95 for 300GB
$44.95 for 300GB
$34.95 for 300GB

WildBlue Exede
(New packages)

UP TO:
5 Mbps/1 Mbps
5 Mbps/1 Mbps
5 Mbps/1 Mbps

See note below***
$54.99 (10 GB)
$79.99 (15 GB)
$129.99 (25 GB)

Wildblue 
Satellite 
(Old packages no 
longer available to 
new subscribers, 
though existing 
subscribers can 
move between 
plans)

1.5 Mbps/256 Kbps
1.5 Mbps/256 Kbps
1 Mbps/200 Kbps
512 Kbps/128 Kbps

Enterprise Accounts
1.5 Mbps/256 Kbps
1.5 Mbps/256 Kbps
1 Mbps/200 Kbps
512 Kbps/128 Kbps
64 Kbps/64 Kbps

See note below*** $49.95 (New cust.)

$79.95 (Existing cust.)

$69.95
$49.95

$199.95 (48 GB)
$139.95 (30 GB)
$109.95 (21 GB)
$79.95 (15 GB)
$36.95 (15 GB)

*Actual speed and latency measurements last updated 7/1/14. Mid-Rivers has developed and reviews on a regular basis a methodology for tracking the 
accuracy of the speed and latency information presented here. These procedures are consistent with standard industry practice, utilizing the same 
software and testing timeframes used by participants in the FCC's broadband performance measurement project. Testing is conducted across geographic 
areas to insure that measurements are accurate across the network. 

**Rates listed do not include any promotional or other types of discounts that may be available. Additional plans not listed may be available on an 
individual case basis depending on the capabilities of the facilities available at an individual customer’s location. Table does not include Internet plan 
offerings that are not advertised or grandfathered plans that are no longer available to new customers. 

***As a reseller of WildBlue satellite service, Mid-Rivers has no control over the performance characteristics or speed test methodologies utilized by 
WildBlue - please visit http://www.wildblue.com to view the WildBlue Open Internet disclosures.

Privacy Policies

While working with a customer to troubleshoot connection issues or other matters, Mid-Rivers may 
occasionally collect information on network traffic specific to that particular incident. This information is used 
only for network troubleshooting purposes, and only information on packet source, destination, and port 
number is collected. Packet payload information (information other than the header information) is not 
examined in this process. This information is not stored by Mid-Rivers, provided to any third party, or utilized 
for any other purpose such as marketing.

Page 2 of 3Mid-Rivers Open Internet Policy

8/8/2014http://www.midrivers.com/open-internet-policy/
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Plan Best For
Maximum 

Downstream Speed

Monthly 

Charge

Ultimate
The full power of 

the internet 
up to 20Mbps $99.95

Preferred
Small Business & 
Online Gaming

up to 12Mbps $79.95

Choice
Video streaming & 

uploading
up to 8 Mbps $49.95

Basic
Basic internet & 

email users
up to 1.5 Mbps $34.95

Speeds and services not available in all areas and distance limitations apply. Upstream speeds are generally 
up to 512 Kbps on the Basic plan, up to 800 Kbps or 1 Mbps on the Choice and Preferred plans, and up to 2 
Mbps on the Ultimate plan. Actual downstream and upstream speeds provided will vary due to available fa-
cilities at the customer’s location, customer equipment, the Internet sites being accessed, and other factors.
Plans include 300 GB of data access (combined downstream and upstream) per monthly billing cycle. 
Additional data used during a billing cycle will be billed at $10.00 per additional 50 GB; service will not be 
interrupted and speeds will not be throttled.
Standard modem free with one-year service agreement; Wi-Fi modem or router free with two-year service 
agreement. New Internet service installations include free installation and up to 30 minutes of free home 
networking.

Looking for VALUE from your service 
provider? Mid-Rivers DELIVERS...
• 24/7 LOCAL Technical Support, toll free at 

               1-800-452-2288

• The FASTEST Internet speeds available in your area

• FREE email addresses and web page space

• FREE home networking services! Our Technician will 
set up your wireless network, connect multiple 
computers, and hook-up your Internet-connected 
TV’s, gaming consoles, and other devices.

• FREE equipment, including Wi-Fi modems

• FREE installation by Professional LOCAL technicians

Mid-Rivers High-Speed 
Internet Plans

Mid-Rivers High-Speed 
Internet Plans

Plan Best For
Maximum 

Downstream Speed

Monthly 

Charge

Ultimate
The full power of 

the internet 
up to 20Mbps $99.95

Preferred
Small Business & 
Online Gaming

up to 12Mbps $79.95

Choice
Video streaming & 

uploading
up to 8 Mbps $49.95

Basic
Basic internet & 

email users
up to 1.5 Mbps $34.95

Speeds and services not available in all areas and distance limitations apply. Upstream speeds are generally 
up to 512 Kbps on the Basic plan, up to 800 Kbps or 1 Mbps on the Choice and Preferred plans, and up to 2 
Mbps on the Ultimate plan. Actual downstream and upstream speeds provided will vary due to available fa-
cilities at the customer’s location, customer equipment, the Internet sites being accessed, and other factors.
Plans include 300 GB of data access (combined downstream and upstream) per monthly billing cycle. 
Additional data used during a billing cycle will be billed at $10.00 per additional 50 GB; service will not be 
interrupted and speeds will not be throttled.
Standard modem free with one-year service agreement; Wi-Fi modem or router free with two-year service 
agreement. New Internet service installations include free installation and up to 30 minutes of free home 
networking.

Looking for VALUE from your service 
provider? Mid-Rivers DELIVERS...
• 24/7 LOCAL Technical Support, toll free at 

               1-800-452-2288

• The FASTEST Internet speeds available in your area

• FREE email addresses and web page space

• FREE home networking services! Our Technician will 
set up your wireless network, connect multiple 
computers, and hook-up your Internet-connected 
TV’s, gaming consoles, and other devices.

• FREE equipment, including Wi-Fi modems

• FREE installation by Professional LOCAL technicians
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